OEHeats
Handbook

OEHeats © Stephan Krämer 2019

12.3.2019

OEHeats Handbook

-i-

Table of Contents

Table of Contents
1 Welcome to OEHeats!

1

2 Introduction

2

2.1 About OEHeats
................................................................................................................................... 3
2.2 FAQ for upgraders
...................................................................................................................................
from V.10.x
4
2.3 Release Notes
...................................................................................................................................
V.11.0
6
2.4 Getting help................................................................................................................................... 13
2.5 How to buy OEHeats
................................................................................................................................... 14

3 Starting with OEHeats

15

4 Organising an event with
qualification and finals

16

5 Reference

19

5.1 Selecting the...................................................................................................................................
events
20
5.2 Planning

................................................................................................................................... 22

5.3 Qualification................................................................................................................................... 25
5.4 Anonymous ...................................................................................................................................
start list reports
27
5.5 Final

................................................................................................................................... 29

5.6 Extras

................................................................................................................................... 32

5.6.1 Report layouts
................................................................................................................................... 32
5.7 Settings

................................................................................................................................... 34

5.7.1 Application ...................................................................................................................................
folders
34
5.7.2 Language ................................................................................................................................... 35
5.7.3 License

Index

................................................................................................................................... 36

37

OEHeats © Stephan Krämer 2019

OEHeats Handbook

-1-

Welcome to OEHeats!

1 Welcome to OEHeats!
OEHeats is an add on for OE2010 which helps you in organising events with qualification and final races. It
supports both the "normal" way with two single-day competitions as well as the WMOC-model where the
qualification consists of 2 stages. More, OEHeats allows to integrate the qualifications/finals completely
into a multiday event.
OE2010 is the most used and most popular one of the famous SportSoftware event applications for
orienteering written by myself, Stephan Krämer, which are the universal and world wide leading O event
software.
This help is designed both as a course in using OEHeats and as an ongoing reference while you are
working with the program.

Getting started

new users and users upgrading from SportSoftware V.9.x

Please study the Introduction section to familiarize yourself with the basics of the program.
Don't forget to read the context help of every window which you are working in.

Getting started

users upgrading from SportSoftware V.10.x

See the Upgrade FAQ for a quick summary of the major changes and where to find the functions you are looking
for.
Even if you are an experienced SportSoftware user, please run through the Introduction section quickly to get up to
speed with what has changed in this new version of the program.
For reference purposes, you can use the table of contents as an index. Pick out the task you need more
information. Look there and follow the links given to the reference section. The latter is the normal application help.
You can access those chapters also by clicking on the help button within each form.

Copyright
Like the copyright on the software itself, Stephan Krämer also holds all rights on the information contained in this
electronical document. Copies imply permission by Stephan Krämer.
SportIdent ® is a registered trademark of SportIdent GmbH, Arnstadt, Germany.
Emit is a registered trademark of Emit AS, Oslo, Norway.
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2 Introduction
The topics in this section provide some basic information about OEHeats, what it is for and what you can do with it.

How to get started
See Getting help for details on using this help and getting more information about OEHeats.
Basic information about the new User interface of the new SportSoftware V11 are not given in this document. If
you need more information about that, then refer to the help file of OE2010.
Study this Introduction chapter to familiarize yourself with the program.
Read through the topic Organising an event with qualification and finals to familiarize yourself with the most
common tasks.

Learning more
Follow the links given to the reference section in Organising an event with qualification and finals.
You may also look into the contents table of the Reference section directly. You will get the same help topic
displayed if you click on Context help in the corresponding window.
You can also use the index table to search for the information you need.
Have a look at the SportSoftware web site. You will find there current information, bug fixes, add ons and
more for download.
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2.1 About OEHeats
Purpose and history
OEHeats is an add on for OE2010 which helps you in organising events with qualification and final races. It supports
both the "normal" way with two single-day competitions as well as the WMOC-model where the qualification consists
of 2 stages. More, OEHeats allows to integrate the qualifications/finals completely into a multiday event.
OE2010 is the most used and most popular one of the famous SportSoftware event applications for orienteering
written by myself, Stephan Krämer, which are the universal and world wide leading O event software.
The software is based on my more than 30 years' experience in upper level orienteering, as well as in organising
many high level orienteering events. As an informations engineer, I began writing suitable software for orienteering
(and other sports) events in 1980. One of the first releases of my software had been awarded the 1st price at the IOF
Software Contest in 1986. In 1996, I joined the SportIdent development. This valuable cooperation and the common
marketing made both the SportIdent electronic punching system and the SportSoftware event applications to the
worldwide leaders. Many well known and (much more than I) experienced organisers all over the world had contributed
their ideas to improve the software.
I thank you all for your great work!
This current version 11.0 is a complete reengineering of the previous major version 10.x. Version 10 users may have a
look at the FAQ for upgraders.

Preconditions for working with OEHeats
OEHeats runs on any PC under Windows 2000/XP/Vista/7 and higher. There are no special hardware requirements. If
the operating system runs smoothly, then also OEHeats should do so. F.ex. for Windows XP or Win7 this means 12GB main memory, a suitable graphic card and a monitor which should have 1024x768 resolution as a minimum.
Working with less memory and smaller screens is possible but you may notice some performance and display
restrictions.
All Windows installed printers will work. I recommend the use of a laser printer.
The disk space which is required by the OEHeats installation and its settings does actually not matter today where
we have hundreds of GBs free on our hard disks. OEHeats does not create any event data on its own but it works on
the events created by OE2010.
As a user you should be familiar with Windows applications. Additionally, you should have some practice as an
orienteer. Special orienteering terms will be used in this manual without any explanation.

Copyright
Like the copyright on the software itself, Stephan Krämer also holds all rights on the information contained in this
electronical document. Copies imply permission by Stephan Krämer.
SportIdent ® is a registered trademark of SportIdent GmbH, Arnstadt, Germany.
Emit is a registered trademark of Emit AS, Oslo, Norway.
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2.2 FAQ for upgraders from V.10.x
The user interface of OEHeats is very different from its predecessor OESprint in version 10 and earlier. Also the
structure and the visual appearance of this help file had been modernized thoroughly.
Although upgraders will find the working functions very quickly since the main menu is quite similar to the one of V10,
the way of working within the functions is completely different, as this is always the case when modernizing an enduser application to a new Windows UI level.
Basic information about the new user interface are not given in this document. If need more information about that,
then refer to the help file of OE2010.
There are some small functional improvements, especially some additional options for Creating the final heats.
However, you will not find a list of them here for the first V11.0 release like you were used to from previous versions.
Of course, with later minor releases they are documented herein as usual.

Where is Everything?!
Where is the Layout Manager for V11?
The functions of the Layout Manager (which is still a standalone application for V.10.x and earlier) had been
integrated into OEHeats. You can define and edit the label layouts just like the report layouts. Unfortunately,
this basic improvement made it impossible to upgrade your own layouts from V10 into V11. However, there is
a simple procedure how you can do that yourself easily.
See the Label layout editor reference of OE2010 for more details.

Where is the network dialog?
The SportSoftware V11 has a more advanced method implemented where the event data are saved. You can
select a local or a remote folder with a list of events when selecting the events.

Why can't I move the windows anywhere on the screen?
The new UI follows the Microsoft MDI (multi document interface) standard. All windows of the application
must be placed within its main work space. I am sure, you will experience the avantage of this standard very
quickly.
See the OE2010 help for more details.

I can't see the whole working form within the main form?
Just enlarge the main form and resize the working form inside it.

Where are the open windows?
With many open working forms and especially report forms, you will loose the overview since all those
windows are overlapping each other. In the Windows main menu item you will find all open working forms and
reports. Click on the one which you want to bring to the foreground.

New and Different – Major Changes
Application folders
Until V10, all the application settings had been saved into the application install folder and the events had
been saved into subfolders of the application folder. However, this is against the rules which Windows defined
since Windows XP. Now you can define yourself where to save them. The SportSoftware offers some standard
settings but you can completely customize this to your needs if you like. One of the main advantages is that
you could manage different sets of events in different data folders. See the Application folders reference for
more information.

Working forms
Editing the data grids in the working forms had been revolutionized. Besides the speed and modern UI, the
most important improvements are being able to sort by any columns and customizing the grid layout visually
on screen.
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Reports in general
The report handling had been revolutionised. Now the report displays immediately using the last selections.
Selection and setting sort order and options can be done directly in the report window. Report and label
layouts can be edited there also. You can have multiple layouts for the same report. Graphics are supported
both for report and label layouts. For more information see the Reports reference of OE2010.

One-click-reports
The most used reports, start lists and results, are now accessible directly from the main menu. With a single
click, the desired report will be displayed. The most used of them, start lists and results by classes, are also
accessible by the toolbar.

Label layouts
Formerly, the label layouts had been kept outside the event applications and they had to be edited by the
Layout Manager. Now the label layouts are directly assigned to each report (in the same way as the multiple
report layouts) and they must be edited with the integrated label layout editor. There is one major advantage to
the previous solution: now you can only place those fields on the label which are actually valid for the report.
To enable using the same layout by multiple reports, there are layout pools used. See the Reports reference
of OE2010 for more information.
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2.3 Release Notes V.11.0
This topic gives you all information about what had been done in a specific release of V.11.0.
The information about the last release will always be expanded. Click on the
button of a previous release to expand
its paragraph.

12.3.2019
Bug fixes
Help - Search for updates
With the new https:// URL and due to some new security mechanisms of the new SportSoftware online web
site, this function did no longer work.

10.2.2016
Improvements
Windows magnification
Apparently there was a change with some Windows10 update, after that the Windows magnification of the
SportSoftware did no longer work on certain installations. This has been solved now.

Qualification - Create start list
There is one new option Rank which allows the presorting by rank ing places in difference to the ranking
points. Also you can define how the distribution field should be sorted: ascending or descending. These new
options cover current rules in Sweden.

Final - Create start list
There is a new option First quali heat starts last for the handling of equal places. Also this rule comes from
Sweden.

25.3.2015
Improvements
Final - Overview
There are two new options Compute vacant places and Compute not started competitors. Also, the numbers
for the final classes given in the report now indicate the actual status vs. the numbers planned and whether
the number had been entered (fixed) in the planning table or if this is a calculated value. For more details
please look into the Final reference.

Final - Create start list
There are two new options Compute vacant places and Compute not started competitors. For more details
please look into the Final reference.

Filename input fields
The input fields for file names (f.ex. in import dialogs) accept leading and trailing quotation marks (") now.

HTML exports
OEHeats © Stephan Krämer 2019
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The HTML files had been made more robust for web servers with respect to charsets.

18.9.2014
Improvements
Extras - Report layouts
New function Repair missing headers
There was a bug with new report layouts, see under Bug fixes below. This function repairs all those faulty
layouts and displays a report about this action.
Please run this function once to repair all those report layouts!

Sorting clubs by city
If you sort a club table by city, it will be automatically sorted by city and club name now.
This applies to all forms where there are these columns, f.ex. Entries, Archive, etc. The reports by clubs can
be sorted in that way as well.

Bug fixes
Report layouts
If new layouts had been added/updated (*New*), then the header line of the old Standard layout got lost.
There is also a Repair function available for those layouts which had been damaged by this bug. See
under Improvements above.

18.6.2014
Improvements
IOF ranking Id
New feature
The IOF ranking Id is available in OE2010 now. Among others, this allows exports and imports in the IOF XML
V3 format which include both the national database Id and the IOF Id.
Notice: The IOF Id is not included in the start list CSV export format, to keep the numerous data
exchange procedures working which rely on this format.
Also, this column is available in nearly all reports about competitors now. Please do not worry when you get a
prompt about the new report layout with the start list reports. Simply do as recommended: remove the old
Standard layouts and rename the new ones. If you do not need the IOF Id in your own customized report
layouts, then keep them unchanged. They will keep working as expected.
Notice: If you get an error message about a missing field IOFId and the report is not displayed, then first open
the event in OE2010, so that the event data will be updated to the new database format.

Windows Magnification
With the Windows magnification of WinVista/7/8 you can scale your screen output so that it will become
better readable. Nowadays this feature is often used at new notebooks with 15" monitors and high resolutions
which formerly had been available for 24" monitors only. But then some windows of the SportSoftware got
puzzled. Some examples are the main window of OEHeats and the functions for manual input of finish or radio
times.
So I did the huge work and examined every single window in every application for that. Also, for the better
readability, Windows had introduced a new default font with Windows 8.
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Now the SportSoftware scales everything in the right way and it will use the customized default font if there is
a magnification higher than 100%.

Open SSL Heartbleed vulnerability
OpenSSL had committed and fixed a vulnerability bug named Heartbleed in their lib. See f. ex. at www.
heartbleed.com. The SportSoftware uses this library for the SSL email and FTP functions. The updated DLLs
had already been included in a new setup dated of 14.4.14 and they will keep unchanged in coming releases
until there will be a new vulnerability issue... ;-)

Reports
The output to HTML had been improved. Now the link list for classes, clubs, etc. at the right edge is hidden by
default. It becomes visible when you move the mouse over the button Select class and so on at the top right.

Bug fixes
Report layout graphics editor
When opening, the graphics editor did not display the page sometimes, due to an internal exception.

14.2.2014
Improvements
Publishing reports to html files
The layout of the output had been improved. With option Seperate pages unchecked, you get the complete
report in a single file. Now there is a jump list at the right edge of the browser window where you can click on
the class resp. club which you want to view.
With option Seperate pages checked, all page files will have this jump list and there is no link start page
anymore.
This feature applies to all entries, start list and result reports by classes, courses, and clubs.

Sorting competitors by names
If you sort a competitor table by names, it will be automatically sorted by last name and first name now.
This applies to all forms where there are these columns, f.ex. Entries, Archive, but also Evaluate chips, etc.
The reports by competitors can be sorted in that way as well.

Bug fixes
DBIsam lock files
In the dialogs to select or delete events, you can select a new event data root folder in the folder listbox. This
created a (hidden) DBIsam lock file in every subfolder, no matter if there were really event data saved.
Now lock files will be created in real event data folders only. If an old unnecessary lock file is found in a
folder, then this file will be removed.

9.10.2013
Improvements
Create start list for the final race / Report Final-Overview
OEHeats © Stephan Krämer 2019

OEHeats Handbook

-9-

Introduction

If the qualification event is a multiday event and the option Use overal result is not set, then there is a prompt
now which asks whether this should be right. Normally with multiday quali events the overall result should
count (-> WMOC Long Qualification mode).

Planning - Create classes for the qualification
Added the possibility to define the additional text for the class names. So far, this had been a fixed text (->
Quali). See the context help of this function for more details.
Changed the naming of the quali heats from characters (A,B,C,...) to numbers (1,2,3...) which seems to be
more common.

Planning - Create classes for the final
Added the possibility to define the additional text for the class names. So far, this had been a fixed text (->
Final). See the context help of this function for more details.

Qualification - Create start list
New option: Snake mode
At championships, the competitors mostly have to be distributed according to their ranking points to achieve
well-balanced qualification heats. However, in normal mode the competitors will be distributed to heats 1-2-31-2-3-... which means that heat 1 is for sure the one with the best runners. This problem can be solved by the
Snake mode. There the competitors will be distributed to heats 1-2-3-3-2-1-1-2-3- ..., just like a snake moves.

Final - Create start list
Changed the behaviour if no number of competitors per final heat is given.
So far the qualifying place had been calculated based upon the highest number of competitors with a valid
result in a heat. This looked to be not fair, since the qualifying place will be reduced with every mispunching
competitor.
Now the qualifying place is calculated based upon the highest number of competitors in a heat, no matter of
the results. This is how the IOF rules prescribe it.

Bug fixes
Help - Check for updates
The destination path for the downloaded files was not saved and restored in all cases.
If the destination path for the downloaded files included extra characters or blanks, then the files were
downloaded but not installed, and the function terminated with an error prompt.

Printing reports to PDF
If the destination file was in use, f.ex. opened by a PDF reader, then the report could not be saved to this file
but there was no error message. Now there is an error message in this case.
Lines had been drawn at the wrong position, f.ex. the lines of a start list report by start times.

21.6.2013
Improvements
Printing reports and labels to PDF
The 3rd party library which I am using for PDF printing does not support clipping (cutting the output if it is too
large for the space available). So a long text was mixed with the next column or the neighboured label field.
Now I have implemented a workaround which is not 100% perfect but it helps much.

Upload files to web servers
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New option The file upload function now supports secure connections using TLS/SSL encryption.

Send Emails
New option The send emails function now supports secure connections using TLS/SSL encryption.

XML exports
All XML exports are now saved in UTF-8 format which is independent of any Windows language setting.
BTW: UTF-8 is also the preferred format for imports.

Bug fixes
Report layout editor - Graphics editor
When inserting a new picture and then selecting a graphics file from the file list, the application hung.
When trying to reset a picture to the original size, the application hung.
Both bugs had been introduced with the previous version from 25.3.2013.

Label layout editor
When trying to reset a picture to the original size, the picture was sized wrongly.
This bug had been introduced with the previous version from 25.3.2013.

2.4.2013
Bug fixes
Qualification - Create start list
The action aborted with an exception. The reason was an older change of the data structure in OE2010, which
had not been computed properly.

Final - Create start list
The action aborted with an exception. The reason was an older change of the data structure in OE2010, which
had not been computed properly.

25.3.2013
Improvements
Digital code signing certificate
The SportSoftware is now protected by a digital code signing certificate. This means that you can be sure that
this is my original program and that no 3rd party application (f.ex. aggressive virus scanners) had changed the
program files. You may also notice that there are no warnings issued by Windows when installing the
SportSoftware.
Only Win XP will not issue warnings in case of a damage. To verify that you still have the original program file,
you have to view the file's properties and check the digital signature.

Design
As you see, I had changed the design of the main form, since I have a logo now... :-))

Printing labels to PDF files
New feature In addition to printing the reports to PDF files, now you can print the labels directly into PDF files
also.
OEHeats © Stephan Krämer 2019
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Printing reports to PDF files
Improved the output quality by solving some scaling issues.

Send emails function
New feature Now you can also send PDF printouts or PDF labels. F.ex. the latter option will allow you to
send the split time sheets or certificates to every club after the race. (Which would save you much paper...)

Adaptation to new OE2010 data structure
Several functions had been adapted internally to changes in the OE2010 data structure.

Bug fixes
Missing context help topics
For the common dialogs like Print to PDF, there was no help included. Clicking on the Help button showed
the help start page only.

14.1.2013
Improvements
Printing reports into PDF files directly
All reports have a new feature now: print to PDF. Now you can print the report directly into PDF files. So far,
this is possible only for reports. Printing labels into PDF is still on the list.

Check for updates
New function Now you can check for updates and download them directly from the application. Normally the
setup and the translated help files resp. PDF handbooks will be offered. There is also some automatic check
from time to time.
When selecting the language, the help file will be checked whether there is one available in the language
selected and whether it looks outdated. If reasonable, you will be offered to download and install the updated
files.

Exports of reports
Exports will first write into a temporary file now. At the end, the file will be renamed to the original name. This
prevents 3rd party components, which are continuously polling for new versions of export files, from lock-outs
caused by the Windows file system.

27.9.2012
Improvements
Adaptation to new OE2010 data structure
Several functions had been adapted internally to changes in the OE2010 data structure.

Support of IOF XML V3
The export of the start list now supports the new IOF XML V3 standard which had been released this year.
You may investigate whether any 3rd party where you export this report to, already supports the new
standard. If yes, then the XML V3 export format should be preferred against the older XML V2 and the CSV
format.
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20.5.2011
First official release
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2.4 Getting help
There are a number of different sources of help for the SportSoftware. In addition to this help file, you can look at the
SportSoftware web site or contact the free and quick SportSoftware email support.
To get started, your main source of information should be this help file. We have designed it to provide all the
information you will need for using and learning OEHeats.
Before contacting support, please make sure that you really can't find the information you need here. Thanks!

Displaying the help
The quickest way to display the help is to press F1. If context-sensitive help is available it will be displayed
automatically.
Most dialogs have a Help button that displays the context help:
All working forms and report forms have a Help button that displays the context help:

Getting a help file in your language
For the beginning, OEHeats includes the English and German help files only. There may be translations into
more languages added later.

Getting a printed user manual
There is a PDF version of the entire documentation available for download. Look at the
download page and download the PDF file in your language.

SportSoftware V11

Looking in the web
Visit the

SportSoftware web site.

Visit your national support page. Have a look at the

SportSoftware support pages to find the right link.

Contacting SportSoftware support
Free direct email support is available from SportSoftware at hotline@sportsoftware.de. You can send an email
to this address by clicking on the link in the Help-About dialog. Please write in German or English. Don't
hesitate, you will be amazed how unexpectedly quick this is!
However, you may prefer to ask your national contact person in your own language. Have a look at the
SportSoftware support pages to find the right address.
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2.5 How to buy OEHeats
OEHeats is not available as a trial version for download. Interested customers can download the PDF handbook to
see how it works.

Purchasing directly from SportSoftware
You have the possibility to buy your software in the SportSoftware online shop and to pay by credit card. This shop
is powered by ShareIt! and you can buy all standard SportSoftware products there.

Ordering from your national distributor
There are also few national distributors who are authorized to sell the SportSoftware in their countries. If you are in
doubt, contact the author or ask your national contact person.
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3 Starting with OEHeats
You can install OEHeats just using the defaults into its own application folder. Notice: this is different to the former
OESprint, which had to be installed into the application folder of OE/MT2003.
OEHeats has direct access to the OE2010 event data. OEHeats can be driven in the network. However, most
functions require exclusive data access. Thus it is recommended to use OEHeats on the server locally.
If you need help about the user interface and the network operation, please have a look into the OE2010 online help!
OEHeats is designed to support O events which are organised by qualification and final heats. This is the model
which is used for World Championships. In the meantime, many countries are using this model for their national
championships and additional events also. OEHeats supports both the "normal" way with two single-day competitions
as well as the WMOC-model where the qualification consists of 2 stages. More, OEHeats allows to integrate the
qualifications/finals completely into a multiday event.
The events have to be organised using OE2010. OEHeats supplies the necessary features to create the qualification
heats (based on the entries), print anonymous qualification start lists, and create the start list for the final race (based
on the qualification results).
Preparing such an event requires some care. Please continue reading the instructions in the next topic.
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4 Organising an event with qualification and finals
The event must be prepared and organised using both OE2010 and OEHeats. Please follow the further instructions
precisely.

Preparations
In OE2010, create three events for:
the entries
the qualification heats
and the final heats.
Be sure to enter appropriate event descriptions.
For a multi day event, you have to define those 3 events as well, although you may intend to run the qualification as
stage 1 and the final as stage 2. The reason is that from entries to the qualification and from the qualification to the
final, the class tables will change and also the assignments of the competitors to the classes. Within each event, you
can have a single class table only.
If only the qualification is run as a multiday competition (like the WMOC), then you only need to define the quali event
as multiday and the others as single-days.

Entries
Using OE2010, enter the competitors into the entries event as usual. Please observe the following hints.

Class definitions
Define the classes in the same way as you are used to do for any "normal" event (without qualification and final).
Use three digit class numbers (1-999) as a maximum. Define the short name leaving space for an additional
character. Define the long name so that for example "Quali A" or "Final A" can be added later.
Why? Based on the class definitions given in the entries event, the classes for the qualification and final events will be
created automatically. See the Planning reference for more details.

(Start) Block and Ranking points
Normally the block or the ranking point value are used for presorting the competitors for the start list draw. They are
used for a different purpose here.
It may be necessary to distribute the best competitors equally to all heats. This can be achieved using the block or
ranking points.
If you are using the ranking points, just enter them manually in OE2010 entries or import them with the Import
rank ings function of OE2010. Notice: The ranking points will be copied into the qualification event when creating the
heats. Therefore you must select the presorting by blocks when doing the start list draw in OE2010. For more
details, see the OE2010 help.
When using the start block, decide for some block numbers which should be used. Competitors of similar expected
performance can be entered with the same block. It will be used to distribute the competitors only but not for a
presorting for the start list draw in OE2010, since it will not be copied into the qualification event.
With a multiday event, you must enter the start block into that stage which you had defined for the entries event.
However, most likely the entries event must be always a single day event.

Vacant places
The class planning can't deal with vacant places, because there the possible numbers of competitors per quali/final
heat are calculated based upon the entries. Do not create vacants manually in the entries event!
It is no problem to create the vacants as usual with the start list draw of the qualification event. All steps after the
initial class planning will be based on actual numbers.

Planning events and classes
Depending on the number of entries, you can define how many quali and final heats are necessary for each class.
They will be created automatically for the qualification and the final event. For more details see the Planning reference
and the Selecting the events reference.
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Creating the start list for the qualification race
The competitors will be copied from the entries event into the qualification event. They will be distributed randomly to
the quali heats. If you had entered blocks or ranking points, then they will be used for a presorting. Competitors with
equal blocks or ranking points will be distributed randomly in addition. For more details see the Qualification reference
.
After that, use OE2010 to define the start list organisation and draw the start list of the qualification event as usual.
From now on, keep up working with the qualification event only (modifications or late entries).
Don't forget the course definitions for the qualification race!
You can print the start lists as usual using OE2010 or in a special anonymous format which is provided by the
OEHeats start list reports. The latter reports hide the heat information.

Planning the start list of the final race
The competitors can be copied into the final event only after the end of the qualification race.
Thus you have to define the final start list organisation in advance.
Since there are no competitors (yet) in the final event, you will have to check out everything carefully using the
numbers from the class planning. However, there is a simple trick which you can use here.
Since you will never draw a start list for the quali/final classes in the final event, you can use the number of vacant
places to get the right picture of the situation in the start list organisation.
Just enter the expected number of competitors as the number of vacants!
But be very very careful if you have a mixed event where some classes have quali/finals and others have to be drawn
in advance. Normally all those classes will be drawn long before the final classes. But always have in mind, if you
would do a draw for them by accident, then you would create unwanted vacant places. See also the paragraph about
mixed events at the bottom.
Don't forget the course definitions for the final race!

Executing the qualification race
This will be done using OE2010 as usual.

Setting up the final start list
With the qualification race closed, you can set up the start list for the final race automatically, based on the
qualification results. The competitors will be copied from the qualification event into the final event. Each competitor
will be set into the right final heat with the correct start time.
For more information, read the Final reference.

Executing the final race
This will be done using OE2010 as usual.

Running a mixed (multiday) event where not all classes have qualification and final
There may be events where only some selected (Elite) classes have qualification/finals and the others will be run
normally. For this purpose, you'll have to set up multiday events both for the qualification and the final.
In the qualification event, you can draw the start list of the classes without quali/final for all stages. Define the start
organisation and draw the start list for those classes. So, if necessary, you can display overall start lists for those
classes, using the quali event.
Define the courses for those classes in the same way as for the quali classes, that means for all stages up to (but
except) the final stage. Define the courses of the final stage for all classes in the final event.
When calculating the final start list (for the true final classes only), all data of the non-final classes (chips, courses,
controls...) will be copied into the final event. Thus you can do all further evaluations for those classes within the final
event.
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Organising an event with qualification and finals

Obviously this is not the case for the quali/final classes. Qualification results and all evaluations of the qualification
must be done in the quali event, while the final results and all all necessary evaluations must be done in the final
event.
To keep the overview between both types of events in the event, it will be wise to distinguish them by different class
types.

Note
Don't forget regular backups all the time!

See also
Selecting the events
Planning
Qualification
Anonymous start list reports
Final
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5 Reference
This section contains reference documentation of all OEHeats working forms and the common dialogs which will be
invoked from there. You will get the same help topic displayed if you click on Context help in the corresponding
window.
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5.1 Selecting the events
The three events for entries, qualification and final are displayed in the Events panel on top of the main form.

On starting, OEHeats always restores the previously selected events. If one of the events cannot be found, you will
get a message. OEHeats will then display it as not selected. One reason may be that you might have renamed,
moved or deleted the event folder or the event root folder "from outside".
Obviously, before you can select them here, you must have created them in OE2010. See the instructions given in
Organising an event with qualification and finals for more details.
To select the appropriate event, click on the Select event
Select event dialog.

button at the right of every line. This will display the

When opened, this dialog displays all OE2010 events which can be found in the current event root folder.
You can select another event root folder if necessary. Mostly this will only be used when switching to a network folder
which resides on a remote machine and its hard disk.
The indicator field shows you if the event root folder (and thus the events shown in the list) is on the local hard disk or
via the network on a remote hard disk. With the Local/Network switch you can switch between the last used local and
network folders by a single mouseclick. See also the paragraph about Working in a network below.
You can customize the grid layout and sort the table like you prefer. The most useful sort order is by date (which is
the default). Use the Reset table layout button to do exactly that.
To highlight an event, click on it or move using the arrow keys. To select it, doubleclick on it, press Enter or click
on OK.
The characteristics of the selected event will be displayed on the Event panel.
If you are working with multiday events, then you have to define the appropriate stages.
Stage of the entries event: Stage where you had entered the start blocks if needed.
Stage of the qualification event: Before creating the qualification heats this must be the first stage of the qualification.
After the end of the qualification and before creating the final start lists, this must be the last stage of the qualification.
Obviously it is the same at both points if the qualification is a single stage.
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Stage of the final event: This is the stage where the final start list should be created. Up to that stage, all classes
without quali/finals will be copied.
See also the instructions in Organising an event with qualification and finals.
Normally you will use the first stage for entries and qualification and the second stage for the final.

Working in a network
Since with V11 we have a new data organisation, working in a network is different to V10 and earlier. Basically you
can have the event root folder on any remote hard disk without any limits. Once you had used a remote folder,
OEHeats remembers that one in addition to the local event root folder. That's how the Local/Network switch works.
Of course there are some requirements to be observed when working in a network. If you are not familiar with that
(yet), then read the topics Working in a network and Working with restricted user rights of the OE2010 help.

See also
Organising an event with qualification and finals
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5.2 Planning
The Planning main menu topic offers you all functions for the events and classes planning.

Define the class planning
You can define the qualification and final heats. The heats are actually different classes in the events.

The classes of the entries event are shown in the table together with the number of entries in each class.
Enter the number of quali and final heats for each class. OEHeats supports a maximum of 9 quali resp. final heats.
It is possible to execute only some selected classes by quali and final heats and to handle the remaining classes in
the "normal" way. For the latter classes, leave the fields blank! When creating the quali and final classes later, check
the option Copy all classes without qualification/final also there.
Use the column Places/Final if you want to define a fixed number of competitors for the finals. If this number will be
exceeded for the lowest final heat, all remaining competitors will be moved into this heat also.
If you leave this field blank, the competitors will be distributed equally to the final heats.
Report
The report provided by this function is the same classes overview which you can display directly from the main menu.
See below for more information.

Classes overview
This report shows an overview of all entries, qualification and final classes together with the numbers of competitors.
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The numbers for the qualification and final races are precalculated values based on the entries. They may differ from
the actual values after the start list draw of the qualification event if you had created vacant places there.

Create classes for the qualification

First verify the option Copy all classes without qualification/final also at the bottom.
If had selected this option, then all classes without any qualification/final definitions will be copied into the
qualification event without any changes ("mixed" event).
You can define the additional text which will be inserted into the class long name. Some common examples are Quali
-> H 35 Quali 1, Heat -> H35 Heat 1, - -> H 35 - 1, or simply leave it blank which will give H 35 1.
Click on the Start button to create the classes for the qualification event according to your definitions.

Example:
Entry class no. 10, short name H35, long name H 35, text in class long name Heat, 3 quali heats.
These three classes will be created:
101, H351, H 35 Heat 1
102, H352, H 35 Heat 2
103, H353, H 35 Heat 3.

Create classes for the final

First verify the option Copy all classes without qualification/final also at the bottom.
If had selected this option, then all classes without any qualification/final definitions will be copied into the final event
without any changes ("mixed" event).
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You can define the additional text which will be inserted into the class long name. Some common examples are Final
-> H 35 Final A, - -> H 35 - A, or simply leave it blank which will give H 35 A.
Click on the Start button to create the classes for the final event according to your definitions.

Example:
Entry class no. 10, short name H35, long name H 35, text in class long name Final, 3 final heats.
These three classes will be created:
101, H35A, H 35 Final A
102, H35B, H 35 Final B
103, H35C, H 35 Final C.

Notice:
You can adjust the class names in OE2010 without any restrictions. But be sure not to change any class numbers
manually! Also do not make any changes of the entry classes from now on.
However, once you had fully understood how the class numbers are calculated, you can create new classes or delete
them manually as well. Be sure to check any manual changes by the classes overview report.

See also
Organising an event with qualification and finals
Selecting the events
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5.3 Qualification
The Qualification main menu topic offers you all functions for creating the qualification heats.

For the qualification race, you can publish special anonymous start list reports. See the Anonymous start list reports
reference for more details.

Create start list for the qualification race

First verify the option Copy all classes without qualification/final also at the bottom.
If had selected this option, then all classes without any qualification/final definitions will be copied into the
qualification event without any changes ("mixed" event).
Define whether the Rank ing points, Rank (place) or the Start block should be used for presorting the competitors
when distributing them to the quali heats.
Decide whether you want to use the Snak e mode or not. At championships, the competitors mostly have to be
distributed according to their ranking points to achieve well-balanced qualification heats. However, in normal mode the
competitors will be distributed to heats 1-2-3-1-2-3-... which means that heat 1 is for sure the one with the best
runners. This problem can be solved by the Snake mode. There the competitors will be distributed to heats 1-2-3-3-21-1-2-3- ..., just like a snake moves.
Finally decide in which order the distribution field should be sorted: ascending or descending. One might think that
this is not important since either selection will give the same fair distribution. However, there are countries like
Sweden where it is a rule that the best competitor (the one with the best ranking points) must start in Heat 1. The
distribution always begins with Heat 1.
Example: In Sweden there are ranking points where the best have the lowest points. Additionally it is possible that
some have the same points but different ranking places. And finally there is a rule that the best ranked competitor
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must always start in Heat 1. So you have to select Rank and ascending to fulfil this.
Click on the Start button to start the action.
The competitors will be copied from the entries event into the qualification event. They will be distributed randomly to
the qualification heats. If you had chosen Ranking points or Start block for the presorting, then the competitors of
every entry class will first be sorted by this criterium. Those with the same start block or ranking points will be sorted
randomly in addition. Those without start block/ranking points will be sorted to the end and they will be treated like
those with equal values.
You can now draw the start list using OE2010.
For more information, have a look into the instructions for Organising an event with qualification and finals.

Notice
Unlike the start blocks, the ranking points will be copied from the entries into the qualification event, since they may
have to be displayed on start lists or results. So don't use them for presorting with the start list draw if this is not
wished.
If you had checked Copy all classes without qualification/final also, then all competitors from the classes without any
qualification/final definitions will be copied into the qualification event without any changes.
With a multiday event, all times from the previous stages will be preserved.

Qualification - Overview
This report shows an overview of the actual numbers in all classes.

See also
Organising an event with qualification and finals
Anonymous start list reports
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5.4 Anonymous start list reports
Anonymous start lists hide the heat information for every competitor. They are displayed with their entry class and
not with the precise qualification heat class.
You find them in the main menu under Qualification.

The titles should be self-explaining.
There are some special options in the reports which should be explained here.
Time format

The times in the report will be displayed according to this setting.

Names

The names in the report will be displayed according to this setting.

Competitors sorted by

This is available for club and class reports. Within a class/club the competitors will be
sorted by the selected field.

Quick selection: type 1,
type 2 or start place

This is available for class reports. You can use this to select all classes with the
desired class types or start places by checking them. For more information about
class types see the OE2010 help.

Selecting start times in the
start list by start times

Negative start times: If you have start times before the zero time, select them in this
way. First set the time format to relative to zero time. Then enter a negative time into
the from field (-...). Then set the time format back to absolute time. Entering the time
in absolute time does not work because then this time will be assumed to be after the
zero time.

For general information about reports, see the reports reference in the OE2010 help.

Label layouts
All reports are using the same pool of label layouts. That means f.ex., if you modify a layout in the classes report,
this will also be used in all other start list reports.

CSV export
All reports can be exported to CSV format. The record structure is given in the header line within the output file
(format header).
Notice: The CSV file format has been changed from V.10.x to V.11.0!!

XML export
You can export the start list report into the IOF standard, document type StartList. You can select between XML V2
and V3. If possible, then the newer format is to be preferred. This export is possible with the report sorted by classes
only, because this IOF document type requires that sort order.
For more details on exports, see the OE2010 help.

Sending emails
Display a start list report by clubs. In the report's menu, you will then find the Send EMail button
. Click on it
to send each club its own start list. This requires an email address to be entered with the club address. For more
details, see the Send EMails reference.
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See also
Organising an event with qualification and finals
Qualification
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5.5 Final
The Final main menu topic offers you all functions for creating the final heats.

Disqualify competitors who exceeded the maximum time

Sometimes there is a rule to disqualify competitors who had exceeded a predefined maximum time. You can do this
here before creating the start list. This may change the start order in the final heats.
Define the maximum time. Click on Start.
All times will be checked against the maximum time. Competitors with longer times will be reported. You will be
prompted if you really want to disqualify them. This action can only be canceled manually! If you are not sure, issue
No and print the report. Repeat this action and acknowledge by Yes to disqualify these competitors finally.
The disqualified competitors will be set to "Overtime". If you want to change this back or check this later, you can use
the OE2010 report on Not classified competitors for this purpose.

Final - Overview
This report shows an overview of the actual numbers in all classes. You can display this report before you create the
final, to get an overview about the expected runners per final heat. You may check out if those numbers are what you
expect. If necessary, you could interfere here by fixing the numbers of competitors per final in the Class planning.
For the qualification heats, you see numbers like 56/61. This means that there are 61 competitors but 56 have
finished. The missing ones are mostly the vacant places which you may not want to copy into the final, see also
below.
For the final heats, you see numbers like 0/61. This means that 61 will come into that final but 0 are actually in the
competition (before creating the final race). After creating the final race, both numbers must be the same. There is
only one reason why the numbers could differ: if exactly the last qualifying place in a heat had been shared with the
same time. Then there will be one more in this final but one less in the next lower final.
If the number is marked by a star *, this means that the number in the final had been calculated by OEHeats. If there
is no *, then the number is a fixed value from the Class planning.
Notice: There are three options which must be set in the right way: Use overall result of the qualification event,
Compute not started competitors (dns) and Compute vacant places. Please find more details below.
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Create start list for the final race
As a precondition to be able to create the final start list, you must have defined the start list organisation of the final
event in advance. See the instructions in Organising an event with qualification and finals for more details.

First verify the options at the bottom.
Use overall result of the qualification event
If the qualification had been run in several stages (WMOC mode), you should check this option. Instead of the day
results, the overall results until the defined stage of the qualification event will be used for the calculation of the final
start list. Be sure that previously you had set the stage of the qualification event to its last stage!
Copy all classes without qualification/final also
If you had selected this option, then all classes without any qualification/final definitions will be copied into the final
event without any changes ("mixed" event). If both the qualification and the final event are multidays, all times from
the stages up to the final stage will be preserved.
Compute not started competitors (dns)
There may be a rule which says that competitors who did not start in the qualification are not allowed to start in the
final. This setting also affects the number of places in the finals, if they are not a fixed value but should be calculated.
Normally they should be allowed to start since you can't predict by which reason one could not start in the
qualification and since those competitors had paid their start fees for the final also.
Compute vacant places
Normally, the remaining vacant places from the qualification are not needed for the final. But you can copy them also
and they will be put into the lowest final at the beginning. This setting also affects the number of places in the finals, if
they are not a fixed value but should be calculated.
Move not classified competitors out of the final competition (nc)
Often the event rules prescribe that competitors who had mispunched or been disqualified for other reasons at the
qualification, are not allowed to compete regularly in the final. Since they have no result, they will be put into the
lowest final and they will be set to the beginning of the start list. If you check this option, then they will be set to nc
for the final in addition.
B final and lower: Finnish method
In Finland (thus the name) they are used to publish new final start lists for the A-finals only. In all lower finals, all
competitors k eep their start time from the qualification (now relative to the zero time of the final race), so that no new
start lists need to be published for them. Check the option if you want to handle them this way.
Handling of equal places
You can define how equal places of all quali heats should be sorted into the final start list.
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Highest quali heat starts last (IOF rule) Equal places are sorted into the final start list like A-B-C where the letters
define the quali heats.
First quali heat starts last (Sweden) Equal places are sorted into the final start list like C-B-A where the letters define
the quali heats.
Best time starts last The competitors with equal places will be sorted by the running time.
Click on the Start button to start the action.
The competitors will be copied from the qualification event into the final event. Every competitor will be assigned to the
right final heat and he will receive his deserved start time.

How the final heats are calculated
1. No input in Places/Final
According to their placings, the competitors of each quali heat will be assigned to the final heats. The calculation of
the place needed to qualify for the top finals is determined by the highest number of competitors of all quali heats.
Example:
You have 3 quali heats 1, 2, 3 with 16, 18, 19 competitors, and 3 final heats.
Heat 3 is the determining heat. One third of each quali heat qualifies for the final heat A. In this case, these are
places 1-7 (rounded). Places 8-14 will qualify for final B, and the rest will start in final C. These numbers must be
used for all heats (also the smaller ones). That gives the following numbers for the finals:
Final A: 21
Final B: 21
Final C: 11.
2. You had defined a fixed number of competitors per final
According to their placings, the competitors of each quali heat will be assigned to the final heats. The calculation of
the place needed to qualify for the top finals is determined by the number of competitors per final which you had
defined.
Example:
You have 3 quali heats 1, 2, 3 with 16, 15, 15 competitors, and 3 final heats. You had defined a number of 10
competitors to run in the top final heats.
One third of each quali heat qualifies for the final heat A. In this case, these are places 1-4 (rounded). Places 5-8 will
qualify for final B, and the rest will start in final C. That gives the following numbers for the finals:
Final A: 12
Final B: 12
Final C: 22.
To avoid unwanted changes by rounding, it is recommended to select a number of competitors/final which can be
divided by the number of quali heats. You can modify this value at any time in the event planning.
Within each final heat, the start order is reverse to the qualification places.
For more information, have a look into the instructions for Organising an event with qualification and finals.

Consecutive starters of the same club
The result of the qualification may lead to the situation that competitors of the same club should start each after
another. However, in many countries there is a rule that this is not allowed and there are also precise rules how those
competitors have to be moved to get a competitor of another club inbetween them.
This report displays all those pairs (or triples). You can print this and then use this list to seperate them manually in
OE2010.
Do not use the automatic seperation function of OE2010 for this purpose! This one may affect any competitors
who should not be touched.

See also
Organising an event with qualification and finals
Planning
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5.6 Extras
Under the Extras main menu item you find some extra functions which are not just O organising tasks.

Extras - Report layouts offers you an administration function for report and label layouts. You can use it to exchange
the layouts with other users or copy them to other clients in the network. See the Report layouts Manager reference
for more information.

5.6.1 Report layouts
This is an administration function for report and label layouts. You can use it to exchange the layouts with other users
or copy them to other clients in the network.

Select the folder with the source layouts and the destination folder. Select which layouts you want to copy: Reports
or Labels. The existing layouts in both folders will be displayed.
If a layout does not exist in the destination folder, then this will be highlighted in blue colour. Differences of the file
date and the layout names are highlighted in red. Use a suitable sort order to find the interesting layouts quickly. F.
ex., if you sort by date, then you can display the last edited layouts on top of the table.
Check the layouts which you want to copy and copy them using the Copy button. Use the buttons All resp. None to
select/deselect all layout files quickly. Observe the status message in the status line.
Use the

button to switch into the application layout folder either as the source or as the destination. This is the

\Report subfolder of your application settings folder. With the
the direction for copying.

button, you can exchange both folders to invert

Notice
Sometimes, you will see the title --- Missing title. If all layouts in one of the two columns are showing no title, then
you are most likely working on the default layouts folder. Never touch the default layouts folder with this function!
This may damage the defaults in that way so that you may have to reinstall OEHeats.
Background: The default layouts had been copied by the setup into the subfolder \Default of your applications
installation folder. They don't carry any customized settings, f.ex. no title and no printer settings. If you are displaying
a report for the first time, then its layout will be copied into the \Report subfolder of your application settings folder.
This file will be used to save all your customized settings and especially all your additional self-made layouts. Thus
the number of layout files found in the \Report folder depends on which reports you had already displayed resp. which
labels you had already printed. Since this function is designed for exchanging your customized layouts, it makes no
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sense to deal with the default layouts here.

Special functions
Repair missing headers
For some time, there had been a bug with new report layouts. For more details see the Release Notes V.11.0, of
18.9.2014.
Use the Repair button
to repair those damaged report layouts. The old Standard layouts will get their missing
header back from the new (*New* Standard) layouts. In the protocol report you see which layouts had been repaired.
Please run this function once to fix all your layouts!

See also
Application folders
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5.7 Settings
There are several application-wide settings which can be defined under the Settings main menu item.

All settings items in this menu are quite self-explaining.
Just browse through this section using the browse buttons at the top. For reference purposes, you can use the table
of contents as an index. Just pick out the setting you need more information about and look there.

5.7.1 Application folders
Differently to previous SportSoftware versions, the SportSoftware V11 has a new data organisation which follows
the standard which is defined by Windows XP, Vista and newer Windows versions. Basically this means that the
application settings like report layouts, the event data and also the archive data must not be saved in subfolders of
the installation folder (like it had been the case with SportSoftware V10 and older). Instead, since Windows XP there
are special user folders designed for that. With the SportSoftware V11, you can use predefined folder sets or define
your own ones. This is the task of this dialog.

Unlike in the "normal" SportSoftware event applications, this dialog offers only the possibility to customize the
application setting folder.
Application installation

This shows the folder where OEHeats is installed.

Application settings

This is the folder where all application settings will be saved. This includes Ini files for
the forms, report layouts, label layouts and more.

You can define the folders freely like you want to have them. Caution: Do not use a subfolder of C:\Programs here!
For your convenience, OEHeats offers three quick settings which can be selected in the Quick customization box.
SportSoftware Standard

This is the default setting.
Application settings

Windows Standard

C:\SportSoftware\OEHeats

This is the setting like Windows would define this by default.
Application settings

C:\Documents and Settings\All Users\Application
data\SportSoftware\OEHeats

Subfolders of the application Notice: Only use this option if you did NOT install into C:\Programs\... !
installation folder
Application settings
<Application installation folder>
Select one of the options and then click on Create folders to create them and display them in the dialog. Save this
with OK.

Notice:
You can change any of the folders (individually) at any time.
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If you change the settings folder then you will be asked
how to handle the settings.
Choose Use the settings from the new folder if you want
to maintain several different application settings pools.
Choose Keep current application settings if you want to
copy the current settings into the new folder.

See also
Selecting the events

5.7.2 Language
You can switch the language at any time.

If there is a translated help file for the language, then this will be selected, otherwise the current help file will be kept
(normally the English help).

Notice
If the help file in your language couldn't be found, then check out whether it is available for download from the
SportSoftware download page. Copy it into application installation folder and reselect your language afterwards.
If the application does not support your language yet, please contact the author. He will provide you his powerful Multi
Language Manager, by which you can translate the application yourself.
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5.7.3 License
OEHeats comes in different editions. See How to buy OEHeats for more details.
You can enter and validate your serial number here.

Enter your club and the serial number. Click on Validate license. This will show the license details in the License
box. If the serial number is invalid, you will get an error message.
If you close this dialog without a valid serial number, then the application will work in trial mode.

See also
How to buy OEHeats
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Being a professional software engineer and a passionate orienteer, he had committed himself to writing software to
help organising O events since the late 70ies during his study. As one of Germany's top O organisers, he
implemented (and still does so) all his know how into the SportSoftware.
In 1986, he won the first price of the IOF software contest with an early DOS version of the multiday software. In the
early 90ies he became a freelancer, which allowed him to contribute decisively to the development of the
SPORTident electronic punching system. For the SportSoftware, this meant that many highly experienced O
organisers around the world contributed their know how.
Today the SportSoftware also supports the Emit punching system and it is the worldwide leading and most used
event software not only in orienteering.
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